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To whom it may Concern:

The issues and tasks involved with starting out 2 new centre can get quite overwhelming,
however with the assistance from GymCare, the set up of the Fitness Centre at the Eaton
Recreation Centre was and is an overwhelming success.

The Eaton Recreation Centre opened in August 2003 into a very competitive fitness market
(and only becoming more so since). Getting it right from the start was fundamental to any
success or failure, and with GymCare’s assistance in the array of equipment, an immediate
impact was achieved.

Right from pre-tender, Rob Campbell and the GymCare team insured that everything went
ahead to schedule and on budget. Initial help in identifying a floor plan and equipment
spread, through to the critical after sales service and servicing has be nothing less than
expectation.

The Eaton Recreation Centre purchased essentially Lifefitness cardio, Calgym free and pin
loaded weights and the impressive Hammer Strength pin loaded range in our layout. The
Hammer Strength range has proven popular with customers by providing a versatile and
smooth work out, and would recommend this equipment for all levels of users, especially in
centres catering for therapy and rehab clients.

Major factors in the equipment purchase were longevity, reliability and the service support.
Being a country venue we don’t get the immediate response as a metro venue could expect,
however we always get prompt and professional service when needed. The Hammer
Strength, Calgym and most importantly the Lifefitness equipment has and will continue to
prove a solid investment for the future with durability, extensive warranties and continual
preventative maintenance as insurance.

I have no hesitation in recommending the products and service of GymCatre to all, and
should anyone wish to discuss the GymCare products and service with me, or better still
make a time to see for your self the centre and the staff who deal with the equipment and
customers, I’m more than willing to do so.

Sincerely,

fm

Ben Jordan
Centre Manager

18 Recreation Drive, PO Box 7016, EATON, W.A. 6232
Tel: (08) 9724 1400 Fax: (08) 9724 1433

eatonrec@dardanup.wa.gov.au
www.eatonrec.dardanup.wa.gov.au
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