MELVILLE
RECREATION
CENTRE

GYM CARE
Unit 1/21 McDonalds Crescent
BASSENDEAN WA 6054

ATTENTION: NICK DRISCOLL

Dear Nick

I would like to express my sincere appreciation for the manner in which your
company has conducted its’ business with the Melville Recreation Centre over the
past twelve months. In all aspects of our dealings you and your staff have always
conducted your selves with integrity and professionalism.

The advice that you gave prior to the purchase of the equipment was not only
objective but also completely accurate. The result has provided us with a gym
environment that is exactly suited to our target demographic, flexible in its’
application and great looking.

The after sales service has been fantastic with both the amount of down time and the
disruption to members kept to a minimum. Your service staff while providing quality
support, usually with little notice, also understand the importance of communicating
and meeting work deadlines. I don’t need to tell you how important that reliability is
when dealing with the public.

I look forward to a long association with your Company, and would not hesitate in
recommending you selves of the products that you represent to others.
Please convey my appreciation to Laurie and the rest of your staff.

Yours ;ing;"rely

i
4

4 Jasg{ﬂ /Riseley
General Manager
Melville Recreation Centre

17" June 1999
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